	[image: image1.emf]

	

	

	Date:
	    Order #:
	Name:
	

	Address:
	
	           
	

	City, State:                                
	                                         Zip:
	                  Phone:
	

	E-mail:                                              

	Reason(s) for return/exchange
Full refunds (less shipping costs) will be given according to the original form of payment, upon our receipt of the item(s). If you wish to make an exchange, please indicate the new item you would like in the space provided below.
We cannot accept returns of CD’s or DVD’s unless they are defective or factory-sealed. Defective CD’s and DVD’s may be exchanged for the identical item only. Shipping and handling fees are non-refundable. 

	Please check any that apply:

	

	· Item not as described or pictured
	
	

	· Wrong Size
	
	

	· Defective/damaged upon receipt 
· Received wrong item
· [image: image2.png]HONOR THY MUSIC®



Other (Explain) or Exchange Instructions:
	
	

	      
	
	

	
	
	

	All returns and exchanges must be sent to:
Country Music Hall of Fame & Museum
Attn: Retail Returns
222 5th Avenue South
Nashville, TN 37203
Or
Hatch Show Print
316 Broadway
Nashville, TN 37201
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Museum Store/Hatch Show Print returns & exchanges
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The Country Music Hall of Fame® and Museum is operated by the Country Music Foundation, Inc., a section 501(c)(3) non-profit educational organization chartered by the state of Tennessee in 1964.
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